
EMPLOYEE’S ASPIRATIONS IN A
CHANGING ENVIRONMENT

After the general elections, there has been a slight change in the national political environment. 
The old political party has returned to power, but a new minister has taken charge of the Department 
of Telecommunications. Honourable Shri Jyotiraditya Scindia ji has taken charge of the Ministry of 
Communications. People have developed a trust in his efficient leadership and working style. Shri 
Robert Ravi Gerard has taken charge as the Chairman and Managing Director of our BSNL. Shri 
Robert is a highly technical expert and has mastered in telecommunication technology. Due to his 
ability in the field and quick decision-making ability, a new enthusiasm has been generated among the 
all employees in BSNL.

It is worth noting that after 78649 employees left this enterprise in the name of voluntary retirement 
in January 2020, the condition of the company has been deteriorated. This happened because 
under the leadership of the former head of management, Shri PK Purwar, BSNL was thrown out 
under the Voluntary Service Scheme without preparing a road map for the future. After the complete 
implementation of this scheme, a vacuum was created in the company. All the services became 
uncontrolled and unorganized. The suggestions of the workers' organizations were ignored and the 
company's responsibilities were arbitrarily neglected. Instead of developing human resources, they 
were severely harassed. The employees of this service providing company, which is run in accordance 
with the policies of the government and the top management, have been deprived of the third pay 
revision to employees.

It is known that the employees of BSNL are working on the pay scale fixed on 01.01.2007. As far 
as other facilities are concerned, they have not been increased after 2007. Under the provision of the 
Department of Public Enterprises, the pay scale of the employees should have been revised from 
01.01.2017, but in the name of the company not earning profit, the employees have been deprived 
of this basic right. The result of this is that today more than 50% of the non- executive employees are 
deprived of annual salary hike year after year.

As far as the promotion policy of employees is concerned, it has become irrelevant as of today.
Despite the workers' union constantly raising questions, let alone resolving these issues, there is 
a complete deadlock on this. In the name of restructuring of the organization and distribution of 
manpower, workers of each cadre have been declared surplus in more than half of the circles. As a 
result, promotion related examinations for any cadre are not being conducted in those circles. The 
future of qualified, young and educated workers is hanging in the sky.

In this context, the employees are excited in the new changing environment and they hope that 
the newly appointed management head and the Honourable Communications Minister will take these 
issues seriously and take immediate steps in the interest of human resource development. One of 
the main reasons for the decrease in revenue collection in BSNL is the delay in installation of 4G/5G 
equipment. It is true that in the year 2005 this company had achieved the top position in the field of 
mobile services, but due to government policies, the company lagged behind in this field due to the 
hindrance in getting the equipment on time and lack of proper equipment and in the present situation 
the market share of the company has become negligible. Private companies arbitrarily increased the 
service rates for the consumers to earn huge money but BSNL provides services at reasonable rates. 
Recently private sector companies increased the service charges, due to which the consumers have 

EDITORIAL



turned heavily towards BSNL and the sale of mobile SIMs has increased unexpectedly. This is a good 
news.

It is also a matter of pride that in accordance with the policies of the government, BSNL is moving 
towards providing 4G/5G services using indigenous equipment. After success in this effort, India will 
achieve self-reliance in the telecom sector. But for this, BSNL employees have to pay a heavy price. 
Employees are worried due to rising inflation and decreasing purchasing power. It is a natural truth 
that employees cannot provide good service while going through difficult times. Internationally, all 
organizations have repeatedly said that to increase the quality of work style of workers, facilities 
should be provided as per their needs.But BSNL employees are going through a period of acute 
shortage. The common employees are frustrated due to the lack of salary revision, stagnation, lack of 
promotion, indefinite ban on compassionate appointments, non-conduct of competitive examinations. 
In such a situation, better service cannot be expected from the employees.

In this context, the announcement of the Honourable Communications Minister that one lakh 
twenty-four thousand towers of 4G/5G will be started in rural areas and towns by March 2025. And 
in the second phase, towers will be installed at a rapid pace in urban areas. In the new situation, 
the matter of handing over the mobile services of metropolitan Delhi and Mumbai to BSNL is also 
pleasant. This is likely to increase the revenue of the company immensely. Currently, the Government 
of India has issued a notification for monetization of BSNL's assets, but this monetization will be done 
by the Finance Ministry. Due to which BSNL will be deprived of the revenue received. Whereas at the 
time of formation of BSNL it was announced by the Government that the telecom services and all the 
assets under the telecom operations being converted into the Corporation would be transferred to it, 
the situation has turned out to be somewhat different.

The employees opted from DOT to BSNL were recruited by the Government of India and some 
employees were recruited by the corporation. In the present situation, the future of both types of 
employees is uncertain. In these circumstances, a silver line is visible among the employees in the new 
changing environment and the employees hope to bring rapid speed in human resource development 
along with the rapid development of BSNL under the able leadership of the Honourable Telecom 
Minister and the Honourable Chairman and Managing Director. Meanwhile, all of us employees pledge 
that we are determined to increase the market share of BSNL in the mobile sector by 25 percent. We 
should show determination towards this.



cnyrs ifjos'k esa deZpkfj;ksa dh vkdka{kk,a
vke pquko ds ckn jk"Vªh; jktuhfrd ifjos'k esa FkksM+k cnyko gqvk gSA iqu% iqjkuh jktuhfrd ny gh lÙkk esa okil 

vkbZ gS] ijarq nwjlapkj foHkkx ds fy, u, ea=h us inHkkj xzg.k fd;k gSA ekU;oj Jh T;ksfrjkfnR; flafèk;k th us lapkj 
ea=ky; dk in Hkkj xzg.k fd;k gSA muds dq'ky usr`Ro ,oa dk;Z'kSyh ds izfr yksxksa esa ,d fo'okl dk l`tu gqvk gSA gekjs 
ch,l,u,y ds vè;{k ,oa izcaèk funs'kd ds in ij Jh jkWcVZ jfo tsjkMZ us inHkkj xzg.k fd;k gSA Jh jkWcVZ ,d vR;ar 
rduhdh fo'ks"kK gSa vkSj nwjalpkj rduhd esa bUgsa egkjr gkfly gSA dk;Z{ks= esa budh pqLrh ,oa Rofjr fu.kZ; ysus dh 
{kerk ds dkj.k vke deZpkfj;ksa ds chp ,d u, mRlkg dk lapkj gqvk gSA

KkrO; gS fd tuojh 2020 esa LoSfPNd lsokfuo`fÙk ds uke ij 78649 deZpkfj;ksa dks bl miØe ls ckgj gks 
tkus ds ckn daiuh dh gkyr ttZj gks xbZ gSA ,slk blfy, gqvk fd izcaèku ds iwoZ eqf[k;k Jh ih ds iqjokj ds usr`Ro eas 
fcuk Hkfo"; ds fy, jksM eSi rS;kj fd;s gq, ch,l,u,y esa LoSfPNd lsok ;kstuk ds rgr ckgkj fd;k x;kA bl ;kstuk 
ds iw.kZr% ykxw gksus ds ckn daiuh esa 'kwU;rk iSnk gks xbZA lkjh lsok,a vfu;af=r ,oa vofLFkr gks xbZA Jfed laxBuksa ds 
lq>koksa dks njfdukj djrs gq, euekus <ax ls daiuh ds nkf;Roksa dh iwfrZ esa vogsyuk cjrh xbZA ekuo lalkèku ds fodkl 
ds txg] mUgsa xaHkhj :i ls izrkfM+r fd;k x;kA bl lsok iznku djus okyh daiuh tks ljdkj dh uhfr;ksa ,oa loksZPp 
izcaèku dh uhfr;ksa ds vuq:i lapkfyr gksrh gS] ds deZpkfj;ksa dks r`rh; osru iqujh{k.k ls oafpr j[kk x;k gSA

KkrO; gS fd ch,l,u,y ds deZpkjh 01-01-2007 dks fuèkkZfjr osrueku ij dk;Zjr gSaA tgka rd vU; lqfoèkkvksa 
dk loky gS og 2007 ds ckn ugha c<+kbZ xbZ gSA yksd miØe foHkkx ds izkoèkku ds rgr deZpkfj;ksa dk osrueku 1-1-
2017 ls iquijhf{kr gksuk pkfg, Fkk] ijarq daiuh ds ykHk ugha dekus ds uke ij deZpkfj;sa dks bl ewyHkwr vfèkdkj ls 
oafpr j[kk x;k gSA bldk ifj.kke ;g gqvk gS fd vkt 50ø ls vfèkd vdk;Zikyd deZpkjh okf"kZd osru c<+ksrjh ls 
o"kZ nj o"kZ ls oafpr gSaA tgka rd deZpkfj;ksa dh inksUufr uhfr dk loky gS og vkt ds rkjh[k esa vizklafxd gks pqdk gSA 
Jfed laxBu ds yxkrkj loky mBkrs jgus ds ckotwn bu eqíksa dk fujkdj.k rks nwj dh ckr gS] bl ij iw.kZr% xfrjksèk 
cuk gqvk gSA laxBu ds iquxZBu rFkk Je 'kfDr forj.k ds uke ij vkèks ls vfèkd ifjeaMy esa izR;sd laoxZ ds Jfedksa 
dks vko';drk ls vfèkd ?kksf"kr dj fn;k x;k gSA Qyr% fdlh Hkh laoxZ ds fy, inksUufr lacafèkr ijh{kk,a mu ijfeaMy 
esa lapkfyr ugha fd;k tk jgs gSaA ;ksX; ;qok ,oa f'kf{kr Jfedksa dk Hkfo"; vèkj ij yVdk gqvk gSA

bl ifjis{k esa u, cnyrs gq, ifjos'k esa deZpkjh mRlkfgr gSa vkSj mUgsa vk'kk gS fd uofu;qDr izcaèku izeq[k ,oa ekuuh; 
lapkj ea=h }kjk bu eqíksa dks xaHkhjrk ls fy;k tk,xk rFkk ekuo lalkèku fodkl ds fgr esa Rofjr dne mBk, tk,axsA 
ch,l,u,y esa jktLo mxkgh esa deh ds dkj.kksa eas 4th@5th midj.kksa ds laLFkkiu esa foyac gksuk izeq[k dkj.k gSA ;g 
lR; gS fd o"kZ 2005 esa ;g daiuh eksckby lsok ds {ks= esa loksZPp LFkku izkIr dj pqdh Fkh] ijarq ljdkj dh uhfr;ksa ds 
dkj.k le; ij midj.kksa dks izkIr djus esa :dkoV ,oa mfpr lktks&lkeku ds vHkko esa daiuh bl {ks= esa fiNM+rh xbZ 
vkSj orZeku fLFkfr esa daiuh dk cktkj fgLlk ux.; gks pqdk gSA futh daifu;ksa }kjk vdwr èku dekus ds fy, miHkksDrkvksa 
ls euekus <ax ls lsok nj c<+dj olwyh dh tkrh gS ijarq ch,l,u,y okftc nsj ij lsok,a eqgS;k djkrh gSA vHkh gky esa 
futh {ks= ds daifu;ksa us lsok 'kqYd c<+k;k] blds otg ls miHkksDrkvksa dk Hkkjh :>ku ch,l,u,y ds izfr c<+k gS vkSj 
vizR;f'kr :i ls eksckby fle dh fcØh c<+h gSA ;g ,d lq[kn lekpkj gSA

;g Hkh ,d xkSjo dk fo"k; gS fd ljdkj dh uhfr;ksa ds vuq:i ch,l,u,y Lons'kh midj.kksa ds mi;ksx ls 4th@5th 
dh lsok,a nsus dh vksj vxzlj gks jgh gSA bl iz;kl esa lQyrk ds ckn nwjlapkj {ks= esa Hkkjr Lokoyacu izkIr dj ysxkA 
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ijarq blds fy, ch,l,u,y ds deZpkfj;ksa dks Hkkjh ewY; pqdkuk iM+k gSA deZpkjh c<+rs gq, egaxkbZ ,oa ?kVrs Ø; 'kfDr 
ds dkj.k ijs'kku gSaA ;g ,d izkd`frd lR; gS fd dfBukbZ ds nkSj ls xqtjrs gq, deZpkjh mÙke lsok ugha ns ldrs gSaA 
varjkZ"Vªh; Lrj ij lHkh laaxBuksa us ckj&ckj dgk gS fd Jfedksa dh dk;Z'kSyh dh xq.koÙkk c<+kus ds fy, muds t:jr 
ds vuq:i lqfoèkk,a eqgS;k djuh pkfg,A ijarq ch,l,u,y ds deZpkjh ?kksj vHkko ds nkSj ls xqtj jgs gSaA deZpkfj;ksa ds 
osru iqujh{k.k] LVSxzs'ku] inksUufr dk vHkko] vuqdaik vkèkkfjr ukSdjh ij vfuf'prdkyhu jksd] izfrLièkkZ dh ijh{kk,a 
vk;ksftr ugha gksus dh fLFkfr esa vke deZpkjh dqafBr gSaA ,sls esa deZpkfj;ksa ls csgrj lsok dh mEehn ugha dh tk ldrh gSA

bl ifjis{k esa ekuuh; lapkj ea=h dh ;g mn~?kks"k.kk dh 4th@5th ds ,d yk[k pkSchl gtkj Vkoj xzkeh.k {ks=ksa 
esa dLcksa esa ekpZ 2025 rd pkyw dj fn, tk,axs rFkk nwljs pj.k esa 'kgjh {ks= esa Rofjr xfr ls Vkoj yxk, tk,axsA 
ubZ fLFkfr esa egkuxj fnYyh ,oa eqacbZ ds eksckby lsokvksa dks ch,l,u,y dks lqiqnZ djus dh ckr Hkh lq[kn gSA blls 
daiuh ds jktLo esa vdwr o`f¼ gksus dh laHkkouk gSA vHkh Hkkjr ljdkj us ch,l,u,y ds ifjlaifÙk;ksa dk eqnzhdj.k dh 
vfèklwpuk tkjh dh gS ijarq ;g eqnzhdj.k foÙk ea=ky; }kjk fd;k tk,xkA ftlls izkIr jktLo esa ch,l,u,y oafpr 
jgsxk tcfd ch,l,u,y ds 'kqHkkjaHk ds oDr ljdkj us ;g ?kks"k.kk dh Fkh fd nwjlapkj lsok,a ,oa nwjlapkj ifjpkyu 
tks fuxe esa ifjofrZr fd;k tk jgs gSa muds vèkhuLFk leLr ifjlaifÙk;ksa dks gLrkukarfjr dj fn, tk,axs] ijarq fLFkfr 
dqN nwljs dh c<+ pqdh gSA

ch,l,u,y esa lekfgr deZpkjh Hkkjr ljdkj ds }kjk HkrhZ fd, x, Fks vkSj dqN deZpkfj;ksa dks fuxe us HkrhZ fd;k 
gSA orZeku fLFkfr esa nksuksa rjg ds deZpkfj;kssa dk Hkfo"; vaèksj esa gSA bu ifjfLFkfr;ksa esa u, cnyrs ifjos'k esa deZpkfj;ksa  
ds chp ,d jtr js[kk n`f"Vxr gks jgh gS vkSj deZpkjh ekuuh; nwjlapkj ea=h rFkk ekuuh; vè;{k ,oa izcaèku funs'kd 
ds dq'ky usr`Ro esa ch,l,u,y ds Rofjr fodkl ds lkFk ekuo lalkèku fodkl esa Hkh Rofjr xfr ykus d vk'kk j[krs gSaA 
bl chp ge lHkh deZpkjh bl ckr dk ladYi ysrs gSa fd ch,l,u,y ds cktkj fgLlk dk eksckby {ks= esa 25 izfr'kr 
o`f¼ djus ds fy, d`r ladYi gSaA blh ds izfr ladYo fn[kkuk pkfg,A


